
 
 
 

Job Description  
 
25th September 2018  

Permanent Part Time  

 

Junior Assistant Manager 

 
 
Are you a natural leader who loves to inspire others? 
 
Do you want to be part of a community that is committed to helping 
people feel and live their best life? 
 
Are you already thinking about a career in the Health and Wellness 
industry? 
 
Would you love to find a part time position that can help you learn on the 
job skills while studying? 
 
If the answer is "yes," we want you on our team at Wellwood Health. 
 
 
 
 
This permanent part time role is based in Loganholme and is a hands-on 
position working alongside the Manager and Assistant Manager to assist 
in the day to day operations of our Wellness Centre.  
 
The ideal candidate will have superior interpersonal skills and a strong 
focus on customer service, be punctual, flexible, and possess a proven 
ability to work autonomously and in a team environment. 
 
This is our entry level position, which will allow you to learn our 
business, while giving you key skills to kick off your career in the Health 
and Wellness Industry.  



 

What it Takes to Succeed: 

As a Junior Assistant Manager at Wellwood Health you will have a 
meaningful role to play. The good news is that your training will teach 
you everything you need to know to succeed on the job. But here are a 
few skills you should have from the get-go: 

• A Caring professional who can deliver an excellent end-to-end 

experience to every client every single day. 

• Are able and willing to build relationships with our talented 

team of Instructors, Therapists and Facilitators to guide, support, 

and inspire them to do great work. 

• Smart and willing to learn in areas of management, marketing, 

sales, service and retail.  

• An organized individual as there will be a million and one things 

going on as an assistant manager so you should be able to stay 

focused during busy times to keep business running smoothly. 

• Born leaders who can motivate, coach, influence, and inspire and 

who aren't afraid to have tough conversations. 

• Top performers who can set goals, prioritize work, analyse 

situations and  performance, and delegate effectively. 

• Problem solvers who can think on their feet, bring people to 

compromise, and resolve conflict. 

• Good with people, building trust and confidence and developing 

positive relationships. People skills and customer service are a 

must in this job. Not only will you interact with other Team 

members every day, but you will also need to assist customers 

when they have questions, concerns or complaints. 

• Are kicking off 2019 (or perhaps already) enrolled in a course in 

the Health and Wellness Industry in such fields as Pilates, Yoga, 

Massage, Naturopathy, Acupuncture or Events.  

 

 

 



What We'll Accomplish Together: 

As a team, we're committed to delivering our vision of helping members 
of the community feel, think and live better. Together we will also strive 
towards our mission of becoming the ‘Go To’ wellness centre for the 
Logan community. Daily work in this role includes: 
 

• Leading the way to an amazing experience for members and 

guests by managing the daily operations of the location, 

maintaining a clean, safe, therapeutic environment for everyone 

and helping to positively resolve customer challenges. 

• Helping the location move more people forward in their 

wellness journeys by driving memberships, promoting retail sales 

and working with the team to reach our performance goals 

• Running a tight ship where every operational detail is addressed,  

• Helping to create a strong workplace culture  

• Modelling Wellwood Health’s core values of growth, respect, 

honesty, gratitude, creativity, courage, community, strength and 

purpose.  

 
Here's what's in it for you: 
 
The rewards of the job go beyond the difference you'll make in the lives 
of our clients. We offer a culture of care that inspires you to be your best 
with: 

• Above award wage, holiday leave, personal leave, 9.5% 

superannuation and incentive bonuses. 

• A dynamic, energizing environment where you're consistently 

challenged, never bored. 

• On the job training to help you grow and refine your sales and 

customer service skills. 

• Discounted and/or free in-house services such as Pilates and 

Yoga classes. 

• Variety of shifts across days, nights and weekends.  

• Opportunity for career growth as this role will eventually move 

into a full time position.  



 
We're excited to hear from everyone with the skills and passion to do a 
great job  
 
If you're ready to lead the charge to help people feel and live their 
best, we can't wait to meet you. 

Please forward your resume along with a cover letter and details of your 

current/future study to info@wellwoodhealth.com 

 

 
 

mailto:info@wellwoodhealth.com?subject=Jnr%20Assistant%20Manager%20Position

	Permanent Part Time
	Junior Assistant Manager
	What it Takes to Succeed:
	What We'll Accomplish Together:
	Please forward your resume along with a cover letter and details of your current/future study to info@wellwoodhealth.com

